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I. HacT0ff1-uanrrex}-mqecKa51 pa3pa60TaHa B COOTBeTCTBHH co
CTaTbéM 65 3aKOHa Pecny6JIHKH Ka3axcTaH OT 15 Vf}OJIH 2010 rozuaN! 339-1V
UCnOJ1b306aHUU 603Dyu1Hoeo npocmpaHcmga u DenmeJ1bHocmu aguauuu», a rraK)Ke

IIpMKUOM MHHncTpa 110 HHBeCTHLIH%M M PUBHTVIK) Pecny6JIHKv1 Ka3axcTaH OT 2

OKT516P512019 rma N! 750 ymæpmcÖenuu IIpagtLQ ocytgecmgnenun Ha3evtHoeo

oöc}ymcugauua6 coponopmax» H ycrraHaBJIMBaeT Tpe60BaHH51 K nepet11-1}0 TOBaPOB,
pa60T H ycnyr aop0Aporvmoro H Ha3eMHoro 06CJIY>KHBaHHA, BXOJVILIIVIX B COCTaB
a3P LIOPTOBOMmemeJ1bHOCTH (aanee — Ycnyrm).

2. IlepeqeHb ycnyr Ha3eMHoro 06CJIPKHBaHHS1, nepeAaBaeMb1x B

KOH

n/n
1

eHT
HanMeH0BaHne

a3aeJ1a

06CJlY>KUBaHne
naccaxupoB

HanMeH0Ba11He ycnyrn

1. ElpemocTaBJ1eHne pa60qero MeCTa (11J10maÅH) AJ151

perucTpaLIHM nacca)KupoB, BKJIK)qaq:
• 110111'OTOB1€a pa60qux MeCT pervrcTpa11HH

naccaxnpoB;
C He06XOAHMb1M• npezxocTaBJ1eHue MecTa

060pYÅ0Ba1-1vrervr H cpencTBaMH CBH31d AJIfl

OCY111eCTBJ1eHV1fl perncTpa1AHH naccaxnpoB•,
• npeAocTaBneHne qacTH MeCT 06Luero110J1b30BaHV1f1

B rrepMHHaJ1e OCY1-qeCTBJ1eHH51 permcTpa11HH
nacca)KHPOB.

• CKaHVIPOBaHHe UITPUX KOAa C nocaaoqHoro
rraJ10Ha•.

C06moneHme nocaAKMnpnopmeTHOCTH
nacca>KH130B (B nepBYÆ0 oyepeÅb cneu naccaxvrpbl,
6H3Hec KJ1acca manee 3KOHOM KJ1acc)

2. PerncT auvlfl nacca)KH 0B.'



permcrrpaLIHK) naccaxmpoB Ha peüc;
B3Be111HBaHvre H 0(bopMJ1eHme 6araxa;
od)opMJ1eHme CBePXHOPMaTHBHOFO 6araxa;
Bbl%BJ1eHV1e HaJIH1-1V151 CB060AHb1XMeCT•,
110ABeneHme VITOFOB perviCTpaumw,

BeAOMocrreäCOCTaBJ1eHUe permcnpauvm
naccaxupoB u 6ara)KHb1X BeAOMOCTeM•,

npemocTaBneHme no KOJIvrqeCTBY

naccaxupoB H HX paccaA1€e B B03AY111HOM cy'A1-1e C

UeJ1bK) KOHTPOJISI 3arpY3Ku•,

npoBepKY KOJIMqeCTBa naccaxmpoB nocne
nocaAKH B B03AYIUHoe cyAH0.
IIpemocTaBJ1eHvre MeCT AJI}I M06HJ1bHb1X KUOCKOB

3.06CJIPKViBaHVienaccaxmpoB, BKJ11-oqan:

06bflBJ1eHme no EPOMKOM CBfl3H C YKa3aHvreM
H0Mepa peMca, MapmpyTa u H0Mepa reMTa H Ha

Ta6J10;
I-lalconneHue conp0BoxmeHme naccaxupoB no
B03ÅYLLIHoro cyAHa;

npoBepKa nepeB030HHb1x
nacca)KHID0B nepen nocamcoä•,

AOKYMeHTOB

06ecneqeHue naccaxup0B•,
111M Vi3MeHeHViH CTarrycoB peic0B•,

TPaH3HTHb1X H TpaHc(bepHb1x naccaxup0B•,
npeAOCTaBJ1eHvre
naccaxuparvm•,

6ara>KHb1X TenexeK

npenocTaBJ1eHme cneUHaJ1bHb1X cpeACTB ld

06CJIY)KHBaHVi51 AJ151 ClleqmaJ1bHb1X KaTeropuä
naccaxupoB (naccaxnpbl c orpaHnqeHHb1MH
B03MO)KHOCT51MH, menopTmpyeMb1e naccaxmpbl,
Heconp0BoxmaeMb1e neTH H Apyrne);
ycnyra no p03b1cKY 6araxa B 3aJ1e 11PH6b1TH%,
06pa1-ueHme K pa60THMKY Lost&Found c
npeAOCTaBJ1eHmerv1 nocaA0HHoro rraJ10Ha,
6ara)KH0M 6HPKuH nacnopTa naccaxupa;
3a110JIHeHHe pa60THHKOM Lost&Found aKTa O He

11PU6b1THH6araxa;
CucTer,na P03b1CKa 6araxaWorld Tracer.

4. FlocaAKa-Bb1caAKa naccaxvrpoB nocpencTB0M
TeneCKormqeCKOFO Tpana, BKJ1}OHan:

l) nonroH Tpana;
2) YCTaHOBKY Tpana;
3) y60pKY Tpana.



06pa60TKa
6arnca

5. IlocaAKa-Bb1caAKa naccaxupoB
nepeÅBH)KHb1xTpa110B, BKmoqaq•.

l) 110Å1*0H Tpana;
2) YCTaHOBKY Tpana;
3) y60pKY Tpana.

1. 06pa60TKa 6araxa, BKJ110qan:

coprrvrpoBKY 6araxa,
CHCTervryaBTOMaTH3HPOBaH1-1Y}O

6araxa, KOTOpaq BKJ110qaeT

nocpeACTBOM

uc110J1b3Y51

06pa60TKH
ce6AB

aBTOMaTH3ViPOBaHHb1ÜKOMIIRKC no COPTHPOBKe H

CKaHHPOBaHV110 6araxa;
KOM11J1eKTaUVffO 6araxa B cpencTBa nayceTVIPOBaHV151
H B 6ara)KHb1eTenexw•,

onpeneneyme KOJIMqeCTBa MeCT u Beca 6araxa;
npeA0(2TaBJ1eHme VIH(bOPMaUHV1 no KOJIMqeCTBY

MeCT H Becy 6aramca•,

pa3YKOM11J1eKTOBaHme 6araxa;
COPTHPOBKY 6araxa AJ151 Bblnatlld C yqeT0M
npuopurreTHocTw,
Bbiaaqy 6araxa;
COPTHPOBKY H xpaHeHue TpaHc(bepTHoro 6araxa.

2. TpaHcnopTupoBKa 6araxa, BKJT}Oqaq:
o AOCTaBKY 6araxa M3 6ara)KHoro OTAeJ1eHH%

naccaxupcl€oro rrepMHHa.rra no B03AY111Horo cyAHa
H 06paTHo;

TpaHC110PTHPOBKY 6araxa MOKAY B03AYIUHb1MV1
cynaMH.

06CJTY)KVIBaHme
l. 06ecneqeHue BCTpet-1H H Bb111ycKa B03AYILIHoro cyAHa,I-la neppoHe
BKJuoqaq•.

BcTpeqa BblnycK B03AY111Hb1X cyA0B•,

OCMOTP MecTa CTOflHKH B03AYUIHOEO cyxwa no ero
npH6b1Tuw,
npvrervl H Bb111YCK (nonaqa BH3yaJ1bHb1X CHEHUIOB

06ecneqeHme aBTOMaTnqeCKOü CUCTeMOM
YCTaHOBKH B03AY111Horo CYAHa) B03AY11.1Horo cyAHa
Ha MecT0 CTOSIHKW,

YCTaHOBKY H y60pKY CTO%HOHHb1X KOJIOAOK non
KOJIeca maccw,
CTaHOB 60 CHEHaJ1bHb1X KOH COB;



YCTaHOBKY CHATue (l)HKcaTOPOB maccu,
3arJTY111eK ABHraTeJ1eä, qeXJ10B pa3JIHLIHb1x

AaTHUKOB;
3a3eMJ1eHvre B03AY111Horo cyAHa•,

YCTaHOBJ1e1-1VieCB%3H C 3KmnaxeM 1-10 carv10J1eTHOMY

neperoBopH0MY YCTPOÜCTBY WIM paAV10CBA3H

neppoH0M H Ka6UHOM 3Kvmaxa•,

BH3yaJ1bHb1M OCMOTP B03AY111Horo cyAHa Ha
110Bpe>KAeHHä,npeAtvreT 110AcoeAHHeHHoro

060pYA0BaHvrw,

KOHTPOJ1b 3anyc1€a ABHraTenw,

KOHTPOJ1b BblPYJIHBaHV1% B03ÅY1_LIHOro cyAHa C

MecTa CT051HKU.

2. bYKcmp0BKa B03AYUIHb1X cyA0B, BKJ11-oqan:

r10AcoeAHHeHne H OTCoeAHHeHV1e 6YKCHPOBOHHOFO
BOAHJ1a K B03ÅYL11HOMY cyAHY H K rrqraqy;
KOBOACTBO 6 KCH OBKOM.

Tpe60BaHne K r10TeHunaJ1bHb1M 110CTaB111WIKf1M

1. 06umne Tpe60BaHHH
l. FIOTeH1-V1aJ1bHb1M110CTaBIUHK cornacH0 CTaTbe 64 3aKOHa Pecny6JIMKH

Ka3axcTaH OT 15 H}OJ1fl 2010 roAa HC110J1b30BaHMH B03AYWHoro 11POCTpaHCTBa
Pecny6JIHKH Ka3axcTaH H nemeJ1bHOCTU 06513aH C06monaTb HOPMb1,

YCTaHOBJ1eHHb1e 3KC11J1yaTaHTOM a3ponopTa B COOTBeTCTBUH C 3aKOHonæreJ1bCTBOM
Pecny6JIMKH KagaxcTaH 06 HCTIOJ1b30Ba1-1UH B03AY111Horo npocTpaHcTBa
Pecny6JIHKH Ka3axcTaH H menrreJ1bHOCTH nuauvm.

2. 110TeHUmaJ1bHb1M rlOCTaBIUHK AOJ1)KeH C06J110AaTb CTaHnaPTb1
6e30nacHocTH H KaqecTBa B npouecce 0Ka3aHH% YCJ1yr, npenycM0TpeHHb1x
PYKOBOACTBOM TIOJ1b30BaTeJ1% a3ponopTa H MOKAYHaPOAHb1MH CTaHnaPTaMV1, a
Ta1C>Ke BHYTPeHHViMH AOKYMeHTaMH AO (manee
A3ponopT), a Taycxe AOJI)ICH 06ecneHHTb Bb1110JIHeHVie TPe60BaHHMCaHHTaPHb1X
npaBHJ1 TPe60BaHH51K TPaHC110PTHb1M
cpeACTBaM AJ151 nepeB03KH naccaxnpoB VI YTBepxneHHb1X IIPMKUOM
MHHucrrpa 3ApaBooxpaHeHH% PK OT 1 1 51HBap% 2021 rona N! KP ACM-5.

3. FIOTeHqnaJ1bHb1ü 110CTaB111HK B 3aBHCUMOCTH OT BHAa 3aqmeHHb1X

ycnyr AOJI)ICH PYKOBOACTBOBaTbC% cneAY}01UHMH AOKYP.neHTaMH B onepaLIHOHHoM

memeJ1bHOCTW.

3aKOH PK OT 15 HIOJT51 2010 rona

3aKOH PK N! 567 OT 05.07.2004 r.

06 HC110J1b30BaHHH B03ÅY111Horo

11pocTpaHcTBa Pecny6JIHKH Ka3axcTaH
VI memeJ1bHOCTH aBua11HH

O CBH3H



3aK0H PK N! 94-V OT 21.05.2013 r.

TIpH1€a3 MHHucrrpa no HHBeCTH1-(HflM H

PUBHTHK) Pecny6JIHKH Ka3axcTaH N!
750 OT 02.10.2019 r.
II MHHHCTpa no Hi-IBeCTHUHAM H

p BVfTHiO Pecny6JIHKH Ka3axcTaH NQ

18 OT 24.02.2015r.
Ilpmcag M.o. Murmcrrpa 110

HH@CTVIUVISIM PUBHTHIO Pecny6nmcu
KabaxcTaH OT 26 MapTa 2015 rcua N!
327
TIPHKa3Mul-mcrrpa no VIHBeCTHUHflM H
paåBHTH10 Pecrry6JIHKH Ka3axcTaH OT
30an enq 2015 romaNQ 540
FIpHKa3 MMHHCTpa 34paBooxpaHeHHfl
Peeny6JIHKH ICa3axcTaH OT 11 511-1BaP51

20±1 ACM-5
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HHCTpYK1-1Hfl no opraHH3aLIHH
ABinceHH51 cneuaBT0TpaHcnopTa H

cpeÅCTB MexaHU3a11HH 110 æpcuporvry

O ne COHaJ1bHb1X naHHb1X H 3a111HTe

06 YTBep)KÅe1-1MH IlpaBHJ1 Ha3eMHoro
B oponoprax

06 YTBeP)KmeHVIH IIpaBHJ1 opraHH3aqum
06CJIY>KHBaHH51 naccamcnpoB
a3 ono Tax Pec 6JIHKH Ka3axcTaH
06 YTBep)KAeHHH FIpaBMJ1 no
opramnauvm pa60Tb1 cneuvraJ1bHoro
TpaHcnopTa B a3ponopTax Pecny6J11,1KH
Ka3axcTaH
06 YTBepxneHHH ElpaBv•1J1 nepeB03KH
naccaxupoB, 6araxa H rpy30B Ha

06 CaHHTaPHb1XnpaBHJI
"CaHHTapH0-3nv•1ÅeMuonornyecwe
rrpe60BaHvr;1 K TPaHC110PTHb1M
cpeÅcTBaM nepeB03KH naccaxupoB
H 30B"

PYKOBOACTBO International Air

Trans ort Association IATA
P KOBOÅCTBO IATA
PYKOBOACTBOIATA

110Bb1meHHOÜ BHÅHMOCTH.
MeTOAb1 mcr1b1TaHMiiH T e60BaY-ru51

HHCTPYKUV151 perynnpyeT ABH7CHne
Ha3eMHb1X rrpaHcnopTHb1X cpeÅCTB
nemex0A0B Ha oponpoMe.
HHCTPYK1-1H51paspa60TaHa C qeJ1bK)
06ecneqeHH51 6e3011acHocTH
Ha a3 on 0Me

4. TIOTeHL1maJ1bHb1Ä110CTaB111HK LOJI)KeH HMeTb B Hannqvru HHCTPYKUHK),
perj1aMe1-1TupYK)111YK) nocneÅOBaTeJ1bHb1e npouej-typbl H B3aVIMoaeäCTBøe c
HHcneKumeü 1-10 6e30nacHocTH noneTOB A3ponopTa.

5. TIOTeHUV1aJ1bHb1MrlOCTaBLUVIK AOJI>ICH:
• COOTBeTCTBOBaTb TPe60BaHU%M oxpaHb1 erpyua, noncapH0ä

6e30nacHOCTHH TIPOMb1LLIJ1eHHOÜ6e30nacHocTu•,

npenocTaBHTb 3K0J10ruqecKoro MeHeÅ)1CMeHTa ISO
14001;
VIMeTb AeÜCTBYK)1-uyro CHCTervfY ynpaBneHH51 6e30naCHOCTb10 rlOJ1eTOB•,

UMeTb pupa60TaHHb1ü PYKOBOÅCTBO110 Ha3eMHOMY C

ormcaymervl Bb1110JIHeHH% npoueÅyp Ha3eMHoro 06CJIY)KVIBaHVifl ÅJ151

BC (CRJ200 (CL600-2B19), Boeing 737-300/400/500, Boeing



737-700/800, Boeing 737-8/9, Boeing 757-200, Boeing 767-300,
Airbus 320/321, Embraer 170/190), COOTBeTCTBYK)111HüTPe60BaHH%M,
nepet1HCJ1eHHb1MTeXHnqeCKOü cneuucl)HKauuw,

• 03HaKOMHTbCfl YTBepxneHHb1M aBaPHiäHb1MnnaHOM M 11J1aHOM

pearupoBaHHR Ha c60iiHb1e CHTyaUHH.

2.1. Tpe60BaHHf1 K opra1-1H3aunn n vnpaB.neHH10
1. 110TeHUHaJ1bHb1ä rlOCTaB11XHK AOJT'ACH 06ecneHHTb 1--1a3eMHoe

06CJIY)KHBaHHe B COOTBeTCTBHH C TPe60BaHH%MHaBuaKOM11aHMH, noroBopa IATA
StandardGround Handling Agreement (SGHA), Service Level Agreement (SLA) H

CT AaPTaMV1 3KC11J1yaTaHTaA3ponopTa.
2. TIOTeHUHaJ1bHb1ü110CTaB111HK 06513&1 HMeTb neüCTBYK)111Y10 cucrreMY

yrrpaBneHH51,

O

IlPf1MY}0 OTBeTCTBeHHOCTb BblCL11ero PYKOBOACTBa 3a 06ecneqeHue
6e3011acHocTH nonéTOB, KaqecTBa npeAOCTamaeMb1X ycnyr, a Tarcxe 3a
C06J110ÅeHUeCTaHÅaPTOB H npouezxyp, YCTaHOBJ1eHHb1X 3aKOHonaTeJ1bCTBOM
u HOPMaTHBHb1MU aycraruu B rpaxnaHcKoü aBuaUHW,

PYKOBOACTBO CVICTeMb1 ynpaBJ1eHH51 6e30naCHOCTb10 nonerroB (PYbII),
BKJuoqaÆOL1.1YIO CHCTeMY 06yqeHM51 pyK0Boamuero COCTaBa, cpeÅHero
ynpaBneHqecKoro 3BeHa H HPOH3BOÅCTBeHHOro nepc0HaJ1a no 6e30nacHOCTH

noneTOB•,

pacnpemeneHHe, KOOPAVIHaLIVIK) H KOHTPOJ1b (l)YHK11Hii no
06ecneqeHHi0 KaqecTBa H 6e30nacHOCTH 110J1éTOB Ha Bcex ypoBHHx
opraHH3auvm•,
Hanuque AOCTaTOHHb1X 11POH3BOACTBeHHb1X H qeJ10BeqecKvrx pecypcoB,
KBaJIHd)HUHPOBaHHOro nepcoyrana, TeXHHqeCKHX H MaTepuaJ1bHb1X cpeAcTB
AJ151 06ecneqeHH% r10JIHoro H 6ecnepe60üHoro OKUaHH51 ycnyr no
HageMHOMY 06CJIY)KVIBaHHIOB A3ponopTy•,
MexaHH3Mb1 BI-IYTpeHHero ayÅHTa, MOHHTOPHHra 110CTOAHHOroYJIYH111eHH%
upoueccoB no Ha3eMHOMY 06CJIPKHBaHHIO, BKJII-OCIUI onepaTHBHoe
pearHpoBaHHe Ha 3aMeqaHHfl H npeA11HcaHHfl CO CTOPOHb1 AoponopTa H

KOHTPOJIHPYOIIIVIX opraH0B.
3. IIPH 110Aaqe 3aflBKH Ha Aonycyc K ocymeCTBneHHIO ae51TeJ1bHOCTH Ha

TeppurropuH oponopTa ropma Illb1MKeHT JIJ151 OKUaHH51 ycjlyr, BXOÅ%LUHX B

Ha3eMHoe 06CJIY>KHBaHHe, TIOTeHqnaJ1bHb1ü noceraB111HK 06%3aH HMeTb

YTBepxneHHY10 opraHV13aLIHOHHYE0 cTpyrrypy u YTBep)KÅeHHoe urraTHoe
06ecneHHBaK)uxme(111TaTHY}0 HHCJ1eHHOCTb),pacoucam,ie

ynpaBJ1eHHe u Bb1110JIHeHV1e Bcex BHAOB 3a51BJIRMb1X ycnyr Ha3eMHoro
06CJIY)KHBaHVIA, B TOM qncne C 06ecneqeHneM Ha nepB0HaqaJ1bH0M yrane

CllOC06HOCTH 06CJIPKHBaTbnaccaxmp0110T0K He MeHee 700 naccaxnpoB B yac

(IIHKOBUI qac0Ba51 Harpy3Ka).
4. Ha MOMewr nozxaqvr yrca3aHHoÜ ga51BKH 110TeHUnaJ1bHb1M nocrraB111HK 06%3aH

pacnonaraTb MUHHMaJ1bHO He06XOÄUMb1MKOJInqeCTBOM 06yqeHHoro, J10TTY111eHHoro
HMeÆ0111ero Haguexa1LIHii rrpaycrnqecruü OITb1T riepc0HaJ1a (BKJIK)qaS1



PYKOBOÅSIIUHMH r1POH3BOÅCTBeHHb1Ünepc0HaJ1), ÅOCTaTOHHb1M 06ecneqeHH%
Henpepb1BHoro OKUaHV151 ycnyr H C06JIEoneHH51TPe60BaHVIM6e3011acHocTH noneTOB.
110TeHqnaJ1bHb1M 110CTaBIUHK 06%3yeTc51 B TeqeHue 6 (mecTH) MecqueB co
110 rmcaHH51 TH110Boro A01'0Bopa 06ecnet1MTb 110JIHOe YKOM11J1eKTOBaHne VI 110JTHoe

(no,qr0T0BKy/neper10Ä1'0T0BKY, 11p0BepKY 3Ha1-1V•1ÜH 4011YCK K pa60TaM)
Bceyo nepcoHana, He06x0ÅHMoro 0Ka3aHv•1A ycnyr B IIOJIHOM 06beMe, B
COOTBeTCTBHH C YTBePKÅeHHb1M CTaHÅaPTOM06yqeHHfl, BKJIIOHUI nonnepxayme
aKyaJ1bHOCTU 06yqeHHf1 H 4011ycK0B, a rraK>Ke 06ecneYHTb nonyqeyme Bcex
He06XOÅHMb1X PUPeLLIHTeJ1bHb1X ÅOKYMeHTOB H AOTIYCKOB (B TOM t-1HCJ1e IIPOIIYCKOB)
B C OTBeTCTBHH C TPe60BaHHHMHA3p0110pTa OCY1-UeCTBne1-1V1fl nemeJ1bHOCTV1 Ha
ero TePPHTOPHH.

5. Ha MOMeHT 110Aat-1k1 3a51BKH Ela AonycK TIOTeHUHaJ1bHb1iirlOCTaBIJ.(VIK 06513&1

VIM9Tb Ha3HaqeHHoro MeHeaxepa 110 06yqeHHK) (Training Manager),
OTBPTCTBeHHOro 3a opraHH3aumo, KOHTPOJ1b VI AOKYMeHrraJ1bHOe nourrBepxneHne
06yqeHMfl nepc0HaJ1a, BeneHPfe yqeTHb1X 3anuceü (training records), 11J1aHup0BaHvre
06yUeHM51/npoBepoK, a rra1C)Ke 3a 06ecneqeHue COOTBeTCTBUS1 nporpaMM 06yqeHH51
YTBep)KÅeHH0MY CTaHÅapTY 06yqeHH51.

MllHVIMaJTbHOe He06XOAHMOe KOJIMqeCTBO nepc0HaJ1a*

1

2

3

4

5

6

ÅOJ1}KHOCTb

ABHarreXHHK

Parvill areHT

BOÅHTeJIH cneurrexHHKH

AreHT 110 06CJTY)KHBaHHIO

nacca)KH 0B

rpY3HHK-C0PTmp0B111HK

ÅHKTop-cnpaBOHHoÄ CJIPK6b1

Konnqecno (qeJIOBeK) CMeHa (qeJIOBeK)

32

4

16

60

48

4

*B 3aBHCHMOCTV1 OT rmay•mpyeyroro 06beMa OKUb1BaeMb1X ycJ1yr

BHAb1 B03AY111Hb1X CYAOB, COBepmaY0111HX noneTb1 B A3ponopqy•.

1.

2.

3.
4.
5.
6.
7.
8.

CRJ200 (CL600-2B19)
Boeing 737-300/400/500
Boeing 737-700/800
Boeing 737-8/9
Boeing 757-200
Boeing 767-300
Airbus 320/321
Embraer 170/190
6. PYKOBOÅHrreJIH 110TeHqnaJ1bHOro 110CTaBLUUKa H

8

1

4

15

12

1

nepc0HaJ1,



3aAeMCTBOBaHHb1ViB npoueccax Ha3eMHoro 06CJIPKHBaHVff, AOJ1)KHb1 6b1Tb

03HaKOMneHb1 C PYKOBOÅCTBQMVI, HHCTPYKUH51MH u 'rexHOJ10rnqecKHMH

AOKyrvreHTaMU, pernaMeHTHPY10L1-1HMH npoH3BOACTBeHHb1e npoueccbl.

2.2. Tpe60BaHHf1 K nepconany opraHH3aunn no Ha3eMHOMY
06CJIY'iKHBaHH10n ero nonroTOBKa

1. Ilepc0HaJ1 110TeHLtmaJ1bH01"O nocTaB111HKa AOJ1)KeH npoiiTH He06XOÅHMYK)

110ÅrOTOBKYH 06yqeHue, 110ÅTBePKÅéHHb1eCOOTBeTCTBY1011(HMH H

A011YCKaMH, a TaK)Ke 06J1aÅaTbnparruqecKMMH HaBb1KaMH pa60Tb1 B CJ1eÅYYOLUHX

cucrreMax perucTpa11HH H 06pa60TKH naccucupcwx uaHHb1X:
Tai$, Crane, Sprint, Altea, Astra, Sabre, Hitit, Amadeus, Quick Check-in.

2. Ao MOMeHTa nonyqeHH* aonycKa Ha Teppvnopmo A3por10pTa
110TeHUmaJ1bHb1ii TIOCTaBLUHK AOJ1)KeH 6b1Tb YKOMnneKTOBaH aAMHHHCTpaTHBHb1M,

PYKOBOA5111.1HMH 11POU3BOACTBeHHb1M (Ha3eMHb1M) nepc0HaJ10M, He06XOAUMb1M
ocy111eCTBJ1eHH51 cBoeii AesrreJ1bHOCTH, B 111TaTHOM HHCJ1eHHOCTH, ÅOCTaTOt1HOä

nepB0HaqaJ1bHoro Haqana ycnyr u nocneÅYK)1uero Bb1110JIHeHH51

nnahnpyeMoro 06beMa pa60T, BKJIK)qan 11UKOBb1X Harpy30K.
ICoynneKTOBaHHeI-LITaTa AOJI)KHO 06ecnet1HBaTb Henpepb1BHoe, 6ecnepe60iiHoe H

KaqfCTBeHHOe OKUaHHe ycnyr rro Ha3eMHOMY 06CJIPKHBaHHiO, C06J1iomeHHe
Tpe60BaHuü 6e30naCHOCTH r10J1eTOB, 1•caqecTBa H TIPOH3BOÅnrreJ1bHOCTH, a TalOKe

(Ha nepH0A3aMe111aeMocTH KJnoqeBb1XHUIVIHHe
orrnycK0B/60J1e3HeWp0TaLIHH) H B03MO)KHOCTb ITPHBJ1eqeHH51 AOTIOJIHHTeJ1bHOro
nepc0HaJ1a IIPH pocTe 06beMOB.

3. Ao MOMe1-1Ta nonyqeHHfl Å011ycKa Ha Teppvnopmo A3p0110pTa y

rlOTeHqmaJ1bHOro ITOCTaB111HKa nonxeH 6b1Tb HUHaqeH H CbarrmqeCKH

OCY1ueCTBJIATb CBOH (I)YHKUHH rvreHeA)Kep (cneqnaJIHCT), OTBeTCTBeHHb1ä 3a

Specialist). YKa3aHHb1ü CileqnaJIUCT 06fl3aH 06ecneHHTb 11J1aHnpoBaHHe H

KOOPÅHHaUHK) npoueccoB TIOAIOTOBKH, 06yqeHH51, npoBepKH 31-1aHHä, CTa>KHPOBKU
H aonycl€a nepc0HaJ1a K pa60TaM, BeneHHe H aKTyaJIH3aUH}0 3a11Hceü 06 06yqeHHH
H nonycrcax (training records), KOHTPOJ1b CPOKOB xxeMCTBH51
H CBOeBpeMeHHoe npox0)KJteHHe nepumvrqecKoro 06yqeHH51, a rral-cxe
B3aHMoaeÜCTBHe C a3por10pT0M no B011pocaM 0(bopMJ1eHMf1AonycK0B/nponycK0B H

nonyqeHHfl UHb1X He06XOÅVIMb1XPUPeL11HTeJ1bHb1X AOKYMeHTOB, erpe6yeMb1x AJ151

OCY11-xeCTBJ1eHH51memeJ1bHOCTH Ha rreppvrropHH oponopra.
4. B opraHH3aUHH 110TeHuuaJ1bHoro TIOCTaB111HKa ÅOJ1)KeH 6b1Tb pa3pa60TaH

H BHeztpey-1 CTaHÅapT 06yqeHH51 B COOTBeTCTBHH C IATA AHM 1 1 10, BKJ110qa}01UHä
06513aTeJ1bHb1e MOAYJIH (MHHViMaJ1bHb1M nepeqeHb):

ynpaBJ1eHH% 6e30naCHOCTb10 noneTOB (CYNI/SMS)»;
«qeJ10BeqeCKHÜ (baKTop»;

Ha neppoHe».
5. 110TeHUHaJ1bHb1iä rlOCTaB111VIK 3a CBOM cqéT 06513aH 06ecneHHTb nonyqeHue

AOTIYCKOB cBoero rrepcoyrana B K0HTponnpyeMYi0 30HY oponop-ra ropona
I-LIb1MKeHT, C npox0)KAeÆ-1HeM YCTaHOBJ1eHHb1X npouexxyp naeHTHd)HKaUHH H



npoBepKH qepe3 YllOJIHOMoqeHHb1e rocyaapcTBeHHb1e opraHb1. KPOMe Toro,
110TeHUHaJ1bHb1Ü rlOCTaBLUHK ocyuxecTBJIRT 3a CBOM cqéT IIOAI'OTOBKYH 06yqeHHe
CBOHX COTPYÅHHKOB B COOTBeTCTBHH C TPe60BaHH51MH, YCTaHOBJ1eHHb1MH
3aKOHOAaTeJ1bCTBOM Pecny6JIHKH Ka3axcTaH B 06naCTH aBmaUHOHH01i
6e3011acHocTH, B TeqeHHH I (OAHoro) Mecma nocne 3aKJ11•oqeHHfl noroBopa.

6. B opraHH3a1ÅHH rlOTeHUnaJ1bHOro 110CTaBIUHKa AOJ1)KeH 6b1Tb pa3pa60TaH
H y BepKÅéH roÅ0B0ii 11J1aH 06yqeHHfl 110Bb1meHH51 nepc0HaJ1a,

3aAfüCTBOBaHHOroB npouecce npeAOCTaBJ1eHHfl ycnyr Ha3eMHoro 06CJIPKHBaHHfl
B COOTBeTCTBHH C TPe60BaHM51MHIATAAHM 1 1 10. TIOCTaBIUVIK06T3aH 06ecneHHTb
Ha exauxee HCTIOJIHeHHe AtlHHoro nnaHa B YCTaHOBJ1eHHb1eCPOKH B COOTBeTCTBVfH
C TPe60BaHHHMHÅeücTBYi0111ero3aKOHonaTeJ1bCTBaH CTaHÅaPTaMu,TIPHMeHHMb1MH
B ccbepe rpamcnaHcKoM aBnaUVfVf.

*AJ1511104TBepxneHHflnpeAOCTaBHTb AOKYMeHTb1',
l) Konwo DeücmgyougeÜ opeaHzuauu0HH0ü cmpycmypbl nomenuuaJ1bHoeo
nocmagtgmca,•
2)RönuK) Deücmgyozgee zumanmoe pacnucauue nomemguaJ1bHoeo nocmagtgmca,•
3)Könuto KaDpogoü nonumujcu u Cmauöapma 06yqeuun,•
4)Ronwo noömeepolcöajozgux o npoxooæDeuuu 06yueuun, npoæpce
3HaHUÜ u Hanuquu DonycK06 K ca.uocmomneJ1bH0ü pa60me Munu.uaern,no

neo@xoömtozo K0J1uqecmga oöyqenuoeo u ammecmoeannozo nepconaua,
gaöeücmgogaunoeo 6 0,zccuaHuu ycnye Ha3evMHoeo 06cnyoæugaHIÆ% (6KJIK)ZICVt

pyK060Ömguü u npotB€oDcmæHHb1ü nepcoma);
5) Konuu DonycK06 ecex compyDHt1K06 no peeucmpayzuo naccamcupoß 6

UHd)OPNtaUUOHHbZX cucmemax peeucmpauuu u 06pa60111Ru naccaoæupcrcuxDaHHb1X.•
Tais, Crane, Sprint, Altea, Astra, Sabre, Hitit, Amadeus, Quick Check-in.

Ilepc0HaJ1, 3KcnnyaTupYK)1uuÄ cne11TeXHHKY, cpeACTB nepp0HHoÄ7.

MexaHH3aUHH H cpencTBa Ha3eMHoro 06CJIY)KHBaHH51 ÅOJI>ICH 6b1Tb nony11xeH K

3KcnnyaTaLIHH Aay-1Horo 'runa cneu•rexHMKH, cpexxcTB nepp0HHoä Mexal-lvnauvm

IIPHKUOM PYKOBOAmrreJ151 110TeHUHU1bHOro r10CTaB111HKa nocne COOTBeTCTBYK)111eü

noarOTOBKH. AonycK Ha npaB0 ynpaBneHHH cnewrexHHK0ii H cpencTB0M neppoHH0iä
MexaHH3a11HM Ha opozxpoMe ropma II-IblMKeHT BblnaeTC51 A3ponopT0M cornacH0
Elpvu«æa H.O. MHHHCTpa no VIHBeCTHUHAM H pa.3BHTH10 Pecny6JIHKH Ka3axcTa1-1 OT

26 MapTa 2015 rona Ng327 «06 YTBep)Kner-1HH IIpaBHJ1 no opraHH3a1ÅHH pa60Tb1

CileLUW1bHOro TpaHcnopTa B æponopTax Pecny6JIHKu
8. Elepc0HaJ1, Bb1110JIHfl101.UHii erexymqecycoe 06CJIY>KHBaHHeClleUTeXHHKH,

cpeacTB nepp0HHoü MexaHH3a11VIH cpeÅCTB Ha3eMHoro 06CJIPKHBaHH51, AOJ1)KeH

IIPOMTH COOTBeTCTBYK)LUee 06yqeHHe Ha npaB0 Bblr10JIHeHUS1 pa60T no
TexHHqeCKOMY 06CJIY)KHBaHHiO H peM0HTY YKæaHH0ii cneLITeXHMKH H cpeÅCTB
MexåHH3aUHV1y 3aBona-H3rOTOBHrreJ1fl (yr10JIHOMOHeHHOFO npencrraBHTeJ151 3aB0Åa-
V13rOTOBHTeJIA). 110 HToraM 06yqeHH}1 nepc0HaJ1 AOJ1)KeH 6b1Tb A011Y1ueH K

Bblr10JIHeHHK) pa60T no Texi-mqeCKOMY 06CJIY>KHBaHHIOu peM0HTY naHHoro Tuna

ClleUTeXHHKV1, cpeacTB MexaHV13aUHH H cpegxcTB Ha3eMHoro 06CJIPKUBaHH51.
9. Ilepc0HaJ1, 3KcnnyaTHPYK)111Hä cneurrexHHKY, cpencTBa MexaHH3a1.1HH H

cpencTBa Hat3eMHoro 06CJIY)KHBaHHfl, AOJ1)KeH npoxonwrb 06513arreJ1bHb1ii

MenHUHHCKV11iKOHTPOJ1b nepen HaqaJ10M H 110 OKOHqaHH1-O pa60qeü CMeHb1 H HMeTb



ce6e 1104TBepxna1014P1ä AOKYMeHT B -reqeHvre pa60qeM CMeHb1.
10. Ilepc0HaJ1, OCYIUeCTBJ1fl}01UHä TeXHnqeCKHä OCMOTP H Bblr1YCK

cneUTeXHHKH H cpeÅcna nepp0HH0ä MexaHH3aUHV1 1-la JIHHU}O, AOJ1)Ke1--1 HMeTb
COOTBeTCTBYK)11-1YIO cnennaJ1bHOCTb HH)KeHepa/MexaHHKa.

11. Becb nepc0HaJ1, Bblr10JIH5110LLIHÜåÅOJIXHOCTHb1e 06%3aHHOCTH 110
oc.Y11-xeCTwreHHIO Ha3eMHoro 06CJIPKVIBaHH%, AOJIHCH 6b1Tb B IIOJTHOM 06'beMe
06ecneqeH He06XOAHMb1MH cpeÅCTBaMH HHAHBHÅyaJ1bHOÜ 3aLUHTb1 (CH3),
BKJIK)HUI, HO He orpaHH11HBa51Cb: cneunaJ1bHoü 040KÅoä, cneUHaJ1bHOü 06YBbK),

cpegcTBaryrn 3aL11MTb1 opraH0B cnyxa (6epY111H/HaY111HMKH), CBeTOB03Bpama101LVIMH
>KHJ1eTaMH H HHb1MH CV13 B COOTBeTCTBHH C xapaKTepoM Bblr10JIHRMb1X pa60T H

YCTaHOBJ1eHHb1MH TPe60BaHHflMHoxpaHb1 Tpyaa H 6e3011aCHOCTH.

3. ipe60BaHnqK cneunaJ1bHoä TeXHHKe, cpeacTBaM neppoHH0ii Mexamnaunn
H cpeAcTBaM I-la3eMHoro 06cJIY}RHBaHHf1

l. LIOTeHqnaJ1bHb1ü TIOCTaB11(HK 06513aH pac110J1araTb B ÅOCTaTOHHOM
KOJIViqeCTBe CileUHaJ1bHOii TeXHHKOä, CPeÅCTBarv1H neppoHH0M MexaHH3aL(VIH H

cpencTBaMH HX3eMHoro 06CJIPKHBaHHfl, a rraK>1€e He06XOAHMb1M 060PYÅOBaHueM,

HHCTPYMeHTOM H MaTepmaJ1aMH AJ151 Bblr10JIHeHV151 pa60T no 3aflBJ1eHHOMY
aeqyeJ1bHOCTH Ha npaBe C06CTBeHHOCTH H/HJIH Ha OCHOBEIHMH Å0F0Bopa apeHÅb1

MHHUMaJ1bHO He06XOÅHMOe KOJIHqeCTBO ClienuaJ1bHOÜ TeXHHKU, cpemcTB
neppoHH0ii MexaHH3aUHH H cpezxcTB Ha3eMHoro 06CJIPKHBaHH51onpeAeJ1qeTc51

M3 11J1a1-1HpyeMoro 06beMa OKa3b1BaeMb1X ycnyr:

1

2

3

4

5

6

7

8

9

10

11

12

I-Ian,vteHOBaH11e

CT0iiKa perqcTpa11HH

Becbl

JIeHTOHHb1e KOHBefiePb1 06pa60TKH 6araxa

K0HBeäep rrpneMa H Bblltaqq 6araxa

CtlHTb1BaTeJ1b Ilocanot1Hb1X TUIOHOB

()60pYÅ0BaHne AJ151 permcrrpauvfld

0601)YÅ0BaHvre pacneqaTKH nocaÅOHHb1X H 6ara)KHb1X

6M 0K
CHHTb1BaereJ1b no MeHTa
VIH O MaUHOHHOe Ta6JTO 06111eii HH O eMCOB

nacca)KH 0B

Eleper0BopHoe YCTPOÄCTBO (pauHH) neper0BopoB
C >K6atv1HMe

24

24

70 M.

7

120

10

48

5

10

1

15



13
14
15

16
17
18
19
20

bara)KHb1e Tene)KKH 6araxa
A3 on OMHb1ii T51raq
AM6 T
bara)KHb1ü JIH3eJ1bHb11Y1THraq
3J1eKT nqecKHM 11J1ar o MeHHb1ii Tswaq 6araxa
H3eJ1bHb1ii HCTOt1HHK TlHTaHH51

TenecKor1HqecKHä an
b KCH OBOHHOe BOAHJIO B03 UIHb1X C AOB

12

2
1
2
2

1

6

5

2. 110TeHUnaJ1bHb1ü 110CTaB111HK AOJIHCH npeÅOCTaBHTb nepeqeHb
ClleUHaJ1bHOMTeXHHKH, cpeÅCTB nepp0HH0Vi MexaHH3aUHH H cpeÅCTB Ha3eMHoro

B pa3pe3e roÅ0B Bb111YCKa, KOJIHqeCTBa OTPa60TaHHb1XMOTO/qaCOB.

3. 110TeHUnaJ1bHb1Ä 110CTaB111HK AOJI>ICH npeAOCTaBHTb nporpaMMY
TexHuqecKoro 06CJIY)KHBaHHf1, peMOHTa cneurrexHHKH, cpeÅCTB neppoHH0ä
MexaHVi3aUHH H cpeACTB Ha3eMHoro 06CJIY)KHBaHV151 B COOTBeTCTBHH C

TPe60BaHHflMH11POH3BOAHTeneÄH 1,naeTb He06XOAHMYK) TeXHHqeCKYiO 6a3Y.
4. BCH cueurrexHHKa, cpeÅcTBa nepp0HH0ii MexaHH3aUHH H cpe;xcTBa

1--1a3eMHoro 06CJIPKHBaHHAAOJ1)KHb1 COOTBeTCTBOBaTb TPe60BaHHHMTHIIaM
3a519neHHb1XK 06CJIPICHBaHUK) B03AYL11Hb1X CYAOB, TPe60BaHHAMneiiCTBYK)1-uero
3aKOHOAaTeJ1bCTBa Pecny6JIHKH Ka3axcTaH, a TaK)Ke CTaHÅaprraM 6e3011aCHOCTH,

11PHBeaeHHb1M B IATA AHM 905A H VfMeTb COOTBeTCTBH51.
5. CPOKH npoBeneHH51 pa60T onpeneJ151K)Tc51

HHCTPYKUH51MH no 3KcnnyaTa11HH COOTBeTCTByonxeMf cneUTeXHHKH, cpencTB
nepp0HHoü MexaHH3aUHH H cpezxcTB Ha3eMHoro 06CJIPKHBaHHfl.ECJIH CPOKH He

onpeAeJ1eHb1, TO pa60Tb1 TIPH ce30HHOü

nonroTOBKe (BJIII, 0311) C AOKYMeHTaJ1bHb1M Od)OPMJ1eHV1eM.

6. B opraHH3auun no-reHunaJ1bHoro nocTaB11-1HKa AOJ1)KHb1 6b1Tb pa3pa60TaHb1

pernaMeHTb1 Tex}-mqecl€oro 06CJIPKHBaHH51Ha OCHOBaHHV1 nacnopT0B H

HHCTPYKUHÄ 110 3KCITJ1yaTaUHH 3aBOÅa-11POH3BOÅHTeJIH KOHKPeTHOro THIIa

060pYA0BaHHA, npouenypbl BblTTYC1€a cpeA(2TB Ha3eMHoro 06CJIPKHBaHH51Ha JIHHHI-O
(AJIA pa60Tb1 Ha aop0ApoMe).

4. Tpe60Bannq K 311'aHHSIM, COOPymeHHSIM, H KOMMYHVIKaUHf1M
110TeHUVW1bHb1Ü TIOCTaBLUHK AOJ1)KeH 06nazxaTb AOCTaTOt1Hb1MH

MarrePVW1bHb1MH pecypcaMH VIC110JIHeHHfl 06fl3aTeJ1bCTB no OKUaHH1-O ycnyr
Ha3eMHoro 06CJIPKHBaHHf1 H 06ecneHHTb Ham-it-iHe HH(bpacrrpyrrypb1,

OKa3b1BaTb ycnyrn B 06beMe He Mel-lee 700 naccamnpoB B gac

(IIHKOBaq qacoBaq Harpy3Ka), BKJIYOHM 06CJIY)KHBaHV1e naccaxupoB H 06pa60TKY

aaHHb1X.

I . Ilaccaxnpcycuä TePMHHaJ1 H 110MeuxeHH51

110TeHqnaJ1bHb1M1 IIOCTEIBLLIHK AOJI>ICH VfMeTb B pacnop51)Ke1-1HH (Ha npaBe
C06CTBeHHOCTH U/UJIH Ha OCHOBaHHH noroBopa apeHÅb1) naccaxvrpcKHä Teprv1MHaJ1

B ropme II-IblMKeHT, a TaK>Ke H TIPOH3BOÅCTBeHHb1e 110Me1-ueHHH,

He06XOAJdMb1e AJIA.•



• 06CJIY)KHBaHH51naccaxnpor10T0Ka He MeHee 700 nacca)KHpoB B yac (BKJUOHUI
Bb1110JIHeHP1e onepauuü 06pa60TKv•1 naHHb1X,
B3aHMomeMCTBHH C aBmaKOMnaHVIHMH H oponopT0M);

• pa3Me11xeHHA pa60t1Hx MeCT amviHHHCTpaTHBHoro, pyK0B0Å5111xero H

11POM3BOACTBeHHOro nepcoHana•,
06ecneqeHH51 Bblr10JIHeHVf51 HH(bpacrrpywrypHb1x Tpe60BaHMM A3ponopra H
rrpurvreHeHHA VIHd)OPMaUHOHHb1XCHCTeM, HCTIOJ1b3yeMb1X
llacca)KHPOB H 06pa60TKe AaHHb1X.

2. ()cHameHue pa60qux MeCT 'rexwrqecycaq rOTOBHOCTb
Pa60que MecTa mepc0HaJ1a TIOTemmaJTbHOro 110CTaBIUUKa AOJ1)KHb1 6b1Tb

OCHauueHb1 He06XOÅHMOV1 opraHH3aLU10HH0ii erexHHK0ii,
06ecnet1HBa10uxeü Bb1110J1}-1eHue (I)YHKIUIM, CBfl3aHHb1X C OKUaHvrervT
ycnyr, BKJ11-oqaq.•

KOM11biOTePb1/HOYT6YKH, cpeÅcTBa neqaTH/cKaHup0BaHH51, UCTOt1HHKH
6ecnepe60üHoro IIHTaHV1fl (TIPH He06XOAHMOCTH);
ycToiiHHBb1e KaHaJ1b1 CBH3H H J-xocrryn K PIHd)OPMaUHOHHb1M CVICTeMaM,
UC110J1b3yeMb1M 06CJIY)KHBaHViH naccaxup0B/peücoB;
cpencTBa onepaTHBHOü CBH3H H OTIOBemeHH51 C B03MO)KHOCTbÆO 110ÅKmoqeHV1fl

K cucrrervle oponopTa (I-IPH He06XOÅHMOCTH).

3. IlPOH3BOACTBeHHa51cpeÅa
POH3BOACTBeHHa51 cpeÅa 110TeHUnaJ1bHOro 110CTaB111UKa AOJ1)KHa

COO BeTCTBOBaTb xapaKTepy H 06bervry Bb1110JIHftMb1X pa60T VI 06ecneHHBaTb
YCJIOBVI% HX 6e30r1acHoro, KaqecTBeHHoro H 3(bcbeKTHBHoro Bb1110JIHeHHH.

YCJ!OBHfTIPOH3BOÅCTBeHHOMfcpeÅb1 AOJ1)KHb1 BKJIK)qaTb.•
e COOTBeTCTBøe caHUTaPHO-rHrneHHHeCKHMHOPMaM;

HaJIHHHe OCBe1-qeHH51, BeHTHJTflUVIH H KJIVIMa'rnqeCKVfX ycJ10BHii,

06CJIY)KHBaHHfl naccaxmpoB H 06pa60TKVf 6araxa;
opramnaqvno pa60qvrx 30H C yqeT0M 3prOHOMHKH H MHHMMH3aUHH
11POU3BOACTBeHHb1X PUCKOB;

TeXHVIHeCKOe OCHa1-UeHne, r103B0J151K)1uee Bb1110JIHATb B

COOTBeTCTBHV1C YCTaHOBneHHb1MH CTaHÅapTaMHKaqecTBa H 6e30naCHOCTH.

4. 110MeuxeHH}1
110Me1UeHH51AOJ1)KHb1 6b1Tb npmcnoc06J1eHb1 xpaHeHH51 HageMHoro

060PYÅOBaHH51,MHCTPYMeHTa H MaTepnaJ10B, BKJ1}Oqan YCJIOBM51, HCKJnoqa}0111Ue HX

110B?OKAeHue, YTpaTY, HecaHKUHOHVfPOBaHHb1Maocrryn H 06ecneHHBmouxue
COXPaHHOCTb u rOTOBHOCTb K rlPHMeyreHH10.

5. BecoBoe 060pYA0BaHue
110TeHLUW1bHb1ä 110CTaBLUHK ycnyr ÅOJI>ICH UMeTb BecoBoe 060pYÅ0BaHue B

C06CTBeHHOCTV1 JIV160 Ha VIHb1X 3aKOHHb1X OCHOBaHH51X H 06ecneHMTb ero



TexHnqeCKYK) UC11PaBHOCTb H COOTBeTCTBV1e HUHaqeHHÆ0. TIOTeHUuaJ1bHb1Ü
rlOCTaBIUViK 06513aH:

• 3aKJ11011HTb A0E0Bop Ha Texl-luqecycoe 06CJIP1<HBaHV1eBecoBoro
060pYA0Baymw,

• 06ecnet1HTb rrpoBexxeHme 110BePKVi c BblÅaqeii 110ÅTBepxmai-011-mxAOKYMeHTOB

• rlPOBOÅHTb cepBHCHoe 06CJIY)KHBaHme m Kann6POBKYrpY30Bb1x BeCOB He
pe)Ke 0ÅHoro pa3a B TPH Mecqua cornacH0 TPe60BaHV1%McTaHÅapra A1-WI-
534.

6. JÄOKYMeHTaLlH51H cepTHd)HKaTb1 Ha 060pYÅ0BaHue
060pYÅ0BaHue, TeXHUKa H MaTepnaJ1b1 ÅOJ1)KHb1 HMeTb cepTucl)HKaTb1

COOiBeTCTBH51 (I-IPH He06XOAUMOCTH), nacnopTa H PYKOBOACTBa no 3KcnnyaTaL(HH,
1104 Bepxnaiouxue nx npWOÅHOCTb H 6e30naCHOCTb 11PVIMeHeHHfl, a rraK)Ke

06egnet1HBa10L1xue 6ecnepe60üHoe Bblr10JIHeHV•1e pa60T 110 HageMHOMY
06CJIPKHBaHHYOH pa60TOC110C06HOCTb HH(bpacTpYKTypb1.

7. KOMMYHHKaUHHH CBH3b
OTeHUV1aJ1bHb1Ü 06ecneqHTb110CTaBIUHK AOJI'ACH

pa60TOCflOC06HOCTb KOMMYHHKa1-1MÜ, He06XOAHMb1X
YllP@BJ1eHH51 H B3aHMOÅeÜCTBH51:

Tened)OHHa51 CB513b;

Hanvrqne

onepaTHBHoro

CTaUViOHaPHb1e H rlOPTaTHBHb1e cpeÅcTBa pazxnocBfl3H (paAHOCTaHAHH)
C B03MO)KHOCTbK) 110AK.moqeHHH/HHTerpaUHH K CHCTetv1aM A3ponopTa (11PV1

He06XOÅHMOCTH H no YCJIOBHHM a3p0110pTa).

Ilpu 3TOM 110TeHL1naJ1bHb1Ü ITOCTaBIUHK B CPOK He 1103ÅHee 30 (TPUAL1aTH)

KaneHnaPHb1X c MOMe1-1Ta 3aKmoqeHV1fl AoroBopa 06513aH 06ecnet1HTb
OCHaL11eHHe YKa3aHHb1MH cpeACTBaMV1 CB513U, ero r10AKJ11-oqeHne (npvr
He06XOÅHMOCTH) K cucrrvle CBH3H A3ponopTa u nozuepxam,re nx
pa60Tocnoc06HOCTH.

KOMMYHHKaUHOHHb1ecpeAcna AOJ1)KHb1 06ecneHHBaTb.•
• I-laÅOKHY10 CBfl3b COTpym-1H1€aMH HOTeHUHU1bHOro HOCTaB1-UVfKa H

AHcnerrqePCKMMH CJIPK6aMHA3ponopTa (ÅOJ1)KHa 6b1Tb exuma51 nucnerrqepcKa51

cJIY>K6aa3ponoma)•,
• onepaTHBHb1M 06MeH 06CJIY)KHBaHHH peiäcoB•,

YCTOüHVIBOe(l)YHKUHOHHPOBaHue B YCJIOBHffXBblCOKHX Harpy30K u r10Mex.

*JIM noÖm6epocDeuun coonagemcmgun npeöocmagumb.•
IlepeqeHb uncmpyvteum06/mexHuRu/060pyöogaHi151 c npzuomceHueu KonuÜ
c)cncyvteumog (3aeepeHHb1x neqa11tbi0 nomenuuaJ1bHoeo nocmaagurca),

npaeo c06cmæHHocmu u/unu Doeogop rcynnu-
npoDamcu/apeHÖb1,•



Konzno Ö0RYNtenma(3agepeHHY10 neqambM0 nomeHuuc1J7bH020 nocmagzgurca),
noc)mgepoæöamgeeo Hanuque naccaacupcjcoeo mepuuHaJ1a 6 eopoöe
IllbiMWHm (npago c06cmæHHocmu uvuu Doeogop apew)bl), a majcmce npu
Hanuquu — D01cy»teHmb1 Ha oØucHb1e/npou360DcmgeHHb1e novtezgemvt.

5. KopnopaTHBHaf1 6e30nacHOCTb
1.1C0Mnneycc Mep u cTpaTerHü, HanpaBJ1eHHb1X Ha 3a1-uuTY opraHH3a1ÅHH OT

pagÅHt1Hb1xyrpog, BICJIK)qaq (buguqecwe, HHd)OPMaLIHOHHb1e H perryna11H0HHb1e
PHCKVI.

*AJ151 11PeÅOCTaBHTb HM)KecneÅymqme AOKYMeHTb1',
l) ,zconujo uldcmpyhcuzuo, peena.næumupyouran nocneD06anw1bHb1e npoweDypbl

u 63auvM0Deücmgue c I/lncnecuueü 6e30nacnocmu nonemoe yccnnyamauma
coponopma u nomehtuuaJ1bHoeo nocmaaqwca;

2) Ront110 ymgepmcöeHH020 agapuüuoeomana u maH peaeupoæmun Ha
C60ÜHbte cumyauuu, pcpa60maHHb1ü Ha ocnoæ agapuüH020 nnaHa æponopma
eopoöaII-IblMWHm,•

2. 06ecneqeHue 6e30nacHocTH H 3ÅOPOBbS1 pa60THHKOB Ha pa60qeM MecTe H

Ha POH3BOÅCTBe, a TaK)1€-e npeÅOTBpa1-ueHvre aBapnii VI noncapoB. Becb nepc0HaJ1,
Bbl OJIHAIOIUVIM AOJDKHOCTHb1e 06513aHHOCTH neppoHHoro 06CJIY)KVIBaHHfl H

6araxca, AOJI)ICH 6b1Tb 06ecneqeH He06XOÅHMb1MHcpeÅcTBaMH
HHÅHBHÅyaJ1bHOii 3a1uHTb1 (CVB) B COOTBeTCTBHH C TPe60BaHH51MHAeÜCTBY10Luero
3aK01-10naTeJ1bCTBa Pecny6nv•1KH KagaxcTaH, a TaK)Ke caHHTaPHb1MV1 0TpacneBb1MH
CTaymapTarvfH, HPHMeHHMb1MV1 B ccbepe rpaxaaHcycoü aBuaLIHH.

3. 060pYA0Ba1-1ue pa60qnx MeCT AOJI)KHO COOTBeTCTBOBaTb CJ1eÅYÆOLUHM

TPe60BaHV151M:
• TPe60BaHH51MoxpaHb1 Tpyna H TeXHHKV1 6e3011acHOCTu;
• HOPMaM npoTHBor10>KapH0ii 6e3011acHOCTW,
• cTaHÅapTaM 1-10 oxpaHe 0Kpyxa}01ueM1 cpeÄb1.

*AJIfl r10ÅTBep>KÅeymn npeAOCTaBHTb Ell,rxecnenymune AOKYMeHTb1',
l) ujdcmpycuun oxpaHb1 mpyÖa u mexnuycu 6uonacuocmu,•
2) uhtcmpyrcuun npomu60nomcapttoÜ 6e30nacnocmu,•
3) cjnauc)apmavu no oxpane cncpyæcamgeücpeöbl,•
4) IlonooceHue 0 6b1Daqe cneq. oöemcDb1 He06XOÖUvUbte cpeDcmea

3cugumb1.
4. Becb rrepc0HaJ1, 3aneüCTBOBaHHb1M1B npouexvpe Ha3eMHoro

AOJPKeH npox0AHTb 06513aTeJ1bHb1ü MenVfUHHCKHM KOHTPOJ1b nepeÅ HayaJIOM

pa60qeMå CMeHb1.
Dan not)nagepoæöeuun npeöocmagumb 3agepeHHbte neqambJ0

nomeuuua.llbuoeo nocmagtgwca Ront1K) nuveH3uu unu Doeogop Ha cncuahtue

MeÖUUUHCKOÜycnyeu c JVteÖUtfUHCROÜcnyoæ60Ü unte10tgyo nuueH3tno.

6. HH(bopMaun0HHoe n AORYMeHrraUVIOHHOe 06ecneqeHHe nemeJ1bHOCTn
opraHH3aunn no Ha3eMHOM 06CJIY>KHBaHHIO



VIOTeHL1naJ1bHb1ÜHOCTaB1.11HK AOJ1)KeH 06ecneHHTb u
AOKYMeHTaUHOHHOe coupoB0)KAe1-1vre AemeJ1bHOCTH 110 Ha3eMHOMY 06CJIY)KVfBaHHIO
H iåMeTb B pacnop51)KeHHM aycryaJ1bHb1M KOM11J1eKT BHYTpeH1-1VfX VI BHe111HHX

AOKYMeHTOB,He06XOÅHMb1X 6e30r1acHoro H KaqeCTBeHHOro OKUaHH51 ycnyr.
CHCTeMa 06MeHa

B opraHV13a1XHH rlOTeH1xnaJ1bHOro 110CTaB11(H1€a ÅOJ1>KHa 6b1Tb BHempeHa CHCTeMa
06MeHa HH(bopMauueü, 06ec1EHHBaK)1-uaf1 CBOeBpeMeHHb1Ü 06MeH MH(ljopMauueM

PYKOBOÅCTBOM VI HPOH3BOACTBeHHb1M nepc0HaJ10M, BJIHf1011xeiä Ha
06ecneqeHne 6e3011aCHOCTH noneTOB, a13na11UOHHOM 6e30nacHocTH u Kagecna

06CJIPKHBaHHA.I-la3eMHoro
CucTervra 06MeHa ÅOJ1)KHa 06eCIRHMBaTbB3aViMOÅeVfCTBHe(06MeH

HH!0PMauneM)c npeÅcrraBHTeJ151MH A3ponopTa, aBnaK0MnaHHii, HHb1X

opri1HH3auv1iino Ha3eMHOMY 06CJIY)KHBaHHK), a rraK>1€e opraHH3aL(HH no
a3POHaBvrrauHOHHOMY 06CflPKViBaHHIO(TIPH He06XOÅMMOCTH).

2. CHCTeMa AOKYMeHTaUueMynpaBJ1eHPf51 naHHb1MH.
IlorreHunaJ1bHb1ii110CTaBLUHK AOJI)ICH HMeTb CHCTerv1Y AJ151 ynpaBJ1eHH51 H KOHTPOJ151
BHYTpeHHeÜ H BHeLLIHeM AOKYMeHTa1-Uåeü, a TalOKe naHHb1MU, HC110J1b3yeMb1MH B

npouecce Ha3eMHoro 06CJIY)KHBaHH51, BKJ11-oqan 06ecneqeHue arcryaJ1bHOCTH,
KOHfPOJ151Bepcøä, yqeTa U3MeHeHHü, AOCTYTIHOCTH Ha pa60qnx MecTax
apxHBnp0BaHH51.

3. KOM11J1eycr 40KYMe1-rra11HM.

FIOFHUHaJTbHb1ü110CTaBLUHK AOJ1)KeH HMeTb B CBOeM (B alcryaJ1bHOÜ
peAaKUHH) KOM11J1eKT AOKYMeHTaUHH, HO He orpaHHHHBa51Cb.•

3aKOHomaTeJ1bCTBO Pecrry6JIHKH Ka3axcTaH B cdjepe rpaxnaHcK0ii
aBnauvrn B COOTBeTCTBHH C nyHKT0M 9 HacTonuxeÜ TeX1-mqeCKOÜcneqvl(bvncaunw,

AOKYMeHTb1 06uxero H pacnop51ÅmeJ1bHoroxapaKTepa; AOJIXHOCTHb1e
HHCTPYKUHH Ilepc0HaJ1a•, TeXHOJIOrnqeCKHe HHCTPYKUUVI H rrexH0J10ruqecKue

KaPTb1•, pernaMeHTb1 (npoue,uypbl) 110 OKUaHHiO ycnyr Ha3eMHoro 06CJIY)KHBaHHX,

PYKOBOACTBO no Ha3eMHOMY 06CJIPKHBaHHIO, rlOÅFOTOBneHHOe B

COOTBeTCTBHH C TPe60BaHVfAMH3aKOHonaTeJ1bCTBa Pecny6JIHKH Ka3axcTaH IATA
IGOM;

PYKOBOÅCTBO (AOKYMeHTaUHIO) 110 ynpaBJ1eHMK) 6e30nacHocTbK)
noneTOB, pagpa60TaHHoe B COOTBeTCTBHV1 c rrpe60BaHH51MH VIKAO (ICAO Doc
9859, ICAO Doc 10121);

ÅOKYMeHTb1(3anucv1), ccuepxau-xue 0 CYTOMHOM 06beMe
Bblr10JIHneMb1X pa60T, a o Mepax 110 06ecneqeHHK) 6e30naCHOCTH u
6ecnepe60MHocTH noneTOB B03AY111Hb1X cyAOB 3aKa3HH1€a B COOTBeTCTBUV1 C

noroBopaMH (KOHTPEIKTaMU).

*Ann noDmgepoæc)eHun coomgemcmgun YKæaHHb1Nt mpe60gc.1Htd5LM

nomenuuaJ1bHb1Ünocmagzgznc npeDocmagnnem Konuu, 3agepeHHb1e neuantbK)

Dorcyxeumog.•cnec)yotguxnocmagupoca,nomenuucvlbhtoeo
ecex Rameeopuü nepc0Hwza,•DOJ10fCHocmHb1e uncmpycuuu

mexHonozuqecKue tlHcmpycuuu u mexHonoeuqeocue Kapmbl,•



7. CHCTeMa ynpaBJ1eHHf1 KaqeCTBOM H KOHTPOJ1b KaqecTBa 06CJIY>KHBa11UH
FIOTeHUmaJ1bHb1i 110CTaBIUMK 06513aH VfMeTb BHenpeHHYK) CHCTeMY

ynpaBneHHfl KaqeCTBOM H OCYUxeCTBJ1*Tb KOHTPOJ1b KaqecTBa npeaocrraBnneMb1x
ycnyr, 06ecnet1HBafl perynnpHb1ä MOHHTOPHHr KjnoqeBb1X 110KæaTeneii

KaqecTB0 OKUb1BaeMb1X ycnyr AOJI>KHO COOTBeTCTBOBaTb
O)KPiÅaHH51M aBnaKOMnaHHä H aeäCTBYK)111VIM HOPMaTHBHb1MTPe60BaHH%M.

110TeH1-xmaJ1bHb1üTIOCTaB111VIK He pexe OAHoro pa3a B KBapraJ1, a TaK)Ke no
OTÅeJ1bHOMY 3anpocy A3ponopTa, HanpaBJIRT Ha anpeca 3neKTPOHHOinot-ITb1:
reception@airserver.kz; market@airserver.kz OTHeT ((boprqa 0TqeTa

npeuocTaBJ1qeTc51 A0110JIHHTeJ1bHO), B TOM tlHCJ1e, cneÅYK)1uue
CBeaeHVtn:

• 110Ka3aTeJIH 11YHKTyaJ1bHOCTH pencoB (on-time performance);
BpeM% AOCTaBKH 6aranca (BpeM51 nepBovi H nocJ1eÅHeü Bblnat1H 6araxa nocne
rrpH6b1TH51 peüca);

• HI-Ible CBeneHHfl, 3anpa111HBaeMb1e A3ponopT0M B paMKax aHaJIM3a Kaqecna

ITPeÅOCTaBJIRMb1Xycnyr.
*Ann ua-ququn cucme.Mb1 ynpagneuun Raqecn•i60M

nomenuuaJ1bHb1Ünocma6tuuK npeDocmaaanem.• ,zconum» cepmu+mcama cucmeubl
NteHec)ocvteuma Kaqecmga nu60 Tlonumwcy 6 06nacmu Raqecmga u PYK060Dcmeono
jcauecmgy (nu60 uHY}0 D0Ky,ueumupoeaHHYK) UHd)OPMatfUR), onucbl€cuozgyo

cucmeuy Menec)01cuueHma Raqecmga).

8. (I)H1-1aHCOBaq YCTOiiHHBOCTb KOMnaHHH
110TeHqnaJ1bHb1Ä 110CTaB111HK AOJIHCH COOTBeTCTBOBaTb d)HHaHCOBb1MM

pecypcaMH, AOCTaTOHHb1MH AJ151 VIC110JIHeHH51 06513aTeJ1bCTB no OKUaHHiO HC3eMHb1X

ycnyr:
*AJ151110ATBep)KneHHf1 npeÅOCTaBHTb HH)KecneÅYÆ01UHe AOKYMeHTb1;

l) cnpaoca o HCVIU%UU DeHeO/CHb1X cpeÖcmeHa pacqemH0M cqeme nomenuuaJ1bH020
nocmagzqmca, unu unoü u3 6amca, noDmæpoæDcuotguÜ Hauuque

(Punauc06b1xpecypc06, DeuemcHbte cpec)cmga He DOJ10fCHb1 6b1n1b JMeHee 300 000 000

(mpucma MZLVIUOH06) menee;
2) cnpa«a c 6amca (6amcoe) 06 omcymcmguu npocpoqeHH0ü 3aDonoæeHHocmu

nomenuuaJ1bH0?0 nocmaezgwca 60nee vent 3a 3 (mpu) mecnua, npeözuecmgyozgue
Dame gcK1)b1mun R0H6epm06 c ROHRYPCHb1MU 3C1fl6Ka-Mu, nepeD 6CIHKOM (6aHRauu) (g

cnyqae, ecau nomeHuuaJ1bHb1Ünocmaezgz.oc fl6J1nemcn KJIUeHmOJVt HeCKOJ1bKUX 6aHK06

emopoeo ypognn dnuuanoe, a maxoæe uuocmpauuoeo 6amca, Öaunancnpa6Ka
npeDcmagnnemcn om Kaoæöoeo u3 mcucux 6CIHR06) 3a noDnucbjo nepeoeo
pycogoDumenn unu nuua, ezo muezgamngeeo, c neqamb}0 6amca (6CIHK06). Cnpaoca

IllbiJVtRenm» 06bftgneHUfl O ;comcypce,•
3) 6y.MaD/CHan Konun 3neKmpoHH020 Dom-yvtenma unu Ronun ceeöenuü06
omcymcmguu (Ha-nuquu) Hanoeogoil 3aDonoæeHuocmu, 6b1DCIHHb1e He panee 3 (mpex)

Mecnueg Do DHR WK1)b1mun K0H6epm06c KOHRYPCHb1MU 3aA6Raeuu,•



9. Ilpoqne Tpe60BaHHH

110TeH11VW1bHb1ürlOCTaBLUHK 06513aH 3aKJ11-01-1HTb moroBop C A3ponopT0M Ha
0Ka3aHHe ycnyr 110 Ha3eMHOMY 06CJIY>KHBaHHK). B paMKax YKa3aHHoro noroBopa
rra10Ke 11penycMaTpHBaerrc51 HC110J1b30BaHUe geHTpaJIU30BaHHOM HH(bpaCTPYKTYPb1
A3ponopTa, BK.moqaq, HO He orpaHHHHBa10Cb'. neppoH0M, TpaHC110PTHb1MH

cpeACTBaMH, a TaK)Ke HHb1MH 06beKTaMH, He06XOÅHMb1MH Bb1110JIHeHV151

COOTBeTCTBYK)111HX BUAOB Hagervmoro 06CJIY)KHBaHH51.

3aMeCTHTeJ1b IIpeAceaarreJ151 ElpaBJ1eHHfl
110 f06ecneqeHHK)nepeB030K naccaxøpoB,
6araxa H rpy30B

3aMeCTHTeJTb IlpeÅceÅæreJ151 IIpaBneHV151

no /Z4?/J'/

Typyc6eK0B E.E.

JIaBPHHeHK0M.C.


